
Department of Health Policy and Administration – Faculty Contact List by Area of Expertise 
 
Area of Expertise     Name Phone Email 
Access to Care for Children R. Gary Rozier, DDS  919-966-7388 gary_rozier@unc.edu

Access to Health Services  Edward Brooks, DrPH 919-843-4846 brookse@email.unc.edu

Access to Pediatric 
Subspeciality Care  

Michelle Mayer, RN, MPH, 
PhD 

919-966-7666 michelle_mayer@unc.edu
 

Access to Quality Care for  
Latino Immigrant Population  

Deborah Bender, PhD, MPH 919-966-7383 deborah_bender@unc.edu
 

Adoption and Implementation  
of Innovations  

Bryan Weiner, PhD 919-966-7375 weiner@email.unc.edu
 

Aging and Long-term Care  Thomas R. Konrad, PhD 919-966-2501 bob_konrad@unc.edu

Alternative and  
Complementary Health  
and Nutrition Services  

Suzanne Havala Hobbs, 
DrPH 

919-843-4621 havala@email.unc.edu

American Health System Sue Tolleson-Rinehart, PhD 919-843-9477 stolleso@email.unc.edu

Applied Statistical Methods Sally Stearns, PhD 919-843-2590 sally_stearns@unc.edu

Biomedical and  
Organizational Ethics 

Oscar Aylor, MSHA, FACHE 919-966-7380 oscar_aylor@unc.edu

Business Communication  Christopher M. Shea, MA, 
MPA 

919-966-1938 chris_shea@unc.edu

China's Health System Dean M. Harris, JD 919-966-7361 Dean_Harris@unc.edu

Comparative Evaluation 
Methodology (Data 
Envelopment)  

James Porto, PhD, MPA 919-966-7354 jporto@email.unc.edu  
 

Comparative Health  
Systems 

Dean M. Harris, JD 919-966-7361 Dean_Harris@unc.edu

Cost Management William Zelman, PhD 919-966-7387 WZelman@unc.edu

Cost-effectiveness Analysis Sally Stearns, PhD 919-843-2590 sally_stearns@unc.edu

Culture and Language in  
Health Services Delivery  

Suzanne Havala Hobbs, 
DrPH 

919-843-4621 havala@email.unc.edu

Dementia and Caregiving Peggye Dilworth-Anderson, 
PhD 

919-843-2494 dilworth@email.unc.edu

Dental Public Health Jessica Lee, DDS, MPH, PhD 919-966-2739 Jessica_Lee@dentistry.unc.edu

Depression in Primary Care Joseph Morrissey, PhD 919-843-2576 joe_morrissey@unc.edu

Diet and Health  
Communication in the  
Public Interest  

Suzanne Havala Hobbs, 
DrPH 

919-843-4621 havala@email.unc.edu
 

Dietary Guidance Policy Suzanne Havala Hobbs, 
DrPH 

919-843-4621 havala@email.unc.edu

Disaster Management  James Porto, PhD, MPA 919-966-7354 jporto@email.unc.edu

Distance Learning William Zelman, PhD 919-966-7387 WZelman@unc.edu

Econometrics Edward C. Norton, PhD 919-966-8930 edward_norton@unc.edu

Effectiveness of  
Preventive Services 

R. Gary Rozier, DDS 919-966-7388 gary_rozier@unc.edu

Emergency 
Preparedness/Disaster 
Management  

Bennet Waters, MPH, DHA 919-966-7368 
 

jbwaters@email.unc.edu
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Evaluation Thomas R. Konrad, PhD 919-966-2501 bob_konrad@unc.edu

Evidence-based Medicine  Andrea K. Biddle, PhD, MPH 919-966-7377 Andrea_Biddle@unc.edu

Evidence-based Practice Kathleen Lohr, PhD 919-966-7374 klohr@unc.edu

Evidence-based Practice  
of Dentistry 

Jessica Lee, DDS, MPH, PhD 919-966-2739 Jessica_Lee@dentistry.unc.edu

Expert Decision-Making  James Porto, PhD, MPA 919-966-7354 jporto@email.unc.edu

Families and Autism  Joseph Morrissey, PhD 919-843-2576 joe_morrissey@unc.edu

Family Caregiving and  
Aging 

Peggye Dilworth-Anderson, 
PhD 

919-843-2494 
 

dilworth@email.unc.edu

Financial Performance 
Measurement  

George Pink, PhD 919-843-2728 gpink@email.unc.edu

Fiscal and Operational 
Performance Management 

Bennet Waters, MPH, DHA 919-966-7368 jbwaters@email.unc.edu

Food and Nutrition Policy 
(Domestic and  
International)  

Suzanne Havala Hobbs, 
DrPH 

919-843-4621 
 

havala@email.unc.edu
 
 

Global and  
Comparative National  
Health Policies 

Thomas Ricketts III, PhD 919-966-5541 tom_ricketts@unc.edu

Global Health Systems and 
International Health 

Bruce Fried, PhD 919-966-7355 Bruce_Fried@unc.edu

Global Health Systems  
and International Health 

Dean M. Harris, JD 919-966-7361 Dean_Harris@unc.edu

Graduate Education Laurel Files, PhD 919-966-7353 files@email.unc.edu

Health Care Law Dean M. Harris, JD 919-966-7361 Dean_Harris@unc.edu

Health Care Planning and 
Certificate of Need 

Sandra B. Greene, DrPH 919-966-0993 SandraB_Greene@unc.edu

Health Care Policy Issues  
in North Carolina 

Sandra B. Greene, DrPH 919-966-0993 
 

SandraB_Greene@unc.edu

Health Care Utilization Shoou-Yih Daniel Lee, PhD 919-966-7770 sylee@email.unc.edu

Health Care Utilization  
and Cost Trends  

Sandra B. Greene, DrPH 919-966-0993 SandraB_Greene@unc.edu

Health Disparities Peggye Dilworth-Anderson, 
PhD 

919-843-2494 dilworth@email.unc.edu

Health Economics  Marisa Domino, PhD  919-966-3891 domino@unc.edu

Health Insurance and  
Managed Care  

Sandra B. Greene, DrPH 919-966-0993 SandraB_Greene@unc.edu

Health Policy  Kathleen N. Lohr, PhD 919-966-7374 klohr@unc.edu

Health Policy  
Communication 

Felicia E. Mebane, PhD 919-966-2499 fmebane@email.unc.edu

Health Politics  
and Health Policy  

Sue Tolleson-Rinehart, PhD 919-843-9477 stolleso@email.unc.edu
 

Health Professions Shoou-Yih Daniel Lee, PhD 919-966-7770 sylee@email.unc.edu

Health Service  
Reimbursement Systems 

Sally Stearns, PhD 919-843-2590 sally_stearns@unc.edu
 

Health Services Accounting  
and Finance 

George Pink, PhD 919-843-2728 gpink@email.unc.edu
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Health Services Management 
Education  

Bruce Fried, PhD 919-966-7355 Bruce_Fried@unc.edu

Health Services Policy Edward Brooks, DrPH 919-843-4846 brookse@email.unc.edu

Health Services Research  Morris Weinberger, PhD 919-966-7385 mweinber@email.unc.edu

Health Status and Quality  
of Life Assessment  

Kathleen N. Lohr, PhD 919-966-7374 klohr@unc.edu

Health System Reform Peggy Leatt, PhD 919-843-2748 leatt@email.unc.edu

Health Systems Performance Sheila Leatherman, MSW 919-843-4998 sleathe@email.unc.edu

Health Workforce  Thomas R. Konrad, PhD 919-966-2501 bob_konrad@unc.edu

Healthcare Executive  
Behavior 

Oscar Aylor, MSHA, FACHE  919-966-7380 oscar_aylor@unc.edu

Healthcare Financial 
Management  

William Zelman, PhD 919-966-7387 WZelman@unc.edu

Healthcare Leadership  Edward Brooks, DrPH 919-843-4846 brookse@email.unc.edu

Healthcare Organization and 
Delivery  

Shoou-Yih Daniel Lee, PhD 919-966-7770 sylee@email.unc.edu

Hospital Administration and 
Planning 

Oscar Aylor, MSHA, FACHE  919-966-7380 oscar_aylor@unc.edu

Human Resources  
Management in Health Care  

Bruce Fried, PhD 919-966-7355 Bruce_Fried@unc.edu

Human Resources  
Management in Healthcare 

Deborah Bender, PhD, MPH 919-966-7383 deborah_bender@unc.edu
 

Impact of News Media on  
Health Policy  

Felicia E. Mebane, PhD 919-966-2499 
 

fmebane@email.unc.edu

Information Systems  Edward Baker, MD, MPH, 
MSc 

919-966-1069 elbaker@email.unc.edu

Institutional Performance 
Measures  

William Zelman, PhD 919-966-7387 WZelman@unc.edu

Instructional Design William Zelman, PhD 919-966-7387 WZelman@unc.edu

Integrated 
(Qualitative/Quantitative) 
Research Methods  

Deborah Bender, PhD, MPH 919-966-7383 deborah_bender@unc.edu
 

International Health   Robert Berenson, MD 202-292-7600 robert.berenson@academyhealth.org

International Health Policy  Sheila Leatherman, MSW 919-843-4998 sleathe@email.unc.edu

International Maternal and  
Child Health  

Deborah Bender, PhD, MPH 919-966-7383 deborah_bender@unc.edu
 

Interorganizational 
Relationships 

Bryan Weiner, PhD 919-966-7375 weiner@email.unc.edu
 

Interorganizational Systems Joseph Morrissey, PhD 919-843-2576 joe_morrissey@unc.edu

Leadership and Governance 
of Healthcare Organizations  

Oscar Aylor, MSHA, FACHE 919-966-7380 oscar_aylor@unc.edu

Leadership/Administering 
Change in Healthcare 

Bennet Waters, MPH, DHA 919-966-7368 jbwaters@email.unc.edu
 

Long-term Care Peggye Dilworth-Anderson, 
PhD 

919-843-2494 
 

dilworth@email.unc.edu

Long-term Care and Aging Edward C. Norton, PhD 919-966-8930 edward_norton@unc.edu

Managed Care Robert Berenson, MD 202-292-7600 robert.berenson@academyhealth.org
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Managed Care and  
Mental Health 

Edward C. Norton, PhD 919-966-8930 edward_norton@unc.edu

Measuring Efficiency and 
Effectiveness in Public 
Organizations 

James Porto, PhD, MPA 919-966-7354 
 

jporto@email.unc.edu

Medicaid Pam Silberman, JD, DrPH 919-966-2670 pam_silberman@unc.edu

Medicaid Policy Marisa Domino, PhD 919-966-3891 domino@unc.edu

Medicare  Robert Berenson, MD 202-292-7600 robert.berenson@academyhealth.org

Mental Health and  
Mental Health Services 

Bruce Fried, PhD 919-966-7355 Bruce_Fried@unc.edu
 

Mental Health Economics 
and Policy 

Marisa Domino, PhD 919-966-3891 domino@unc.edu
 

Mental Health, Substance  
Abuse, Justice 
Services/Policy 

Joseph Morrissey, PhD 919-843-2576 joe_morrissey@unc.edu

Minority Aging  Peggye Dilworth-Anderson, 
PhD 

919-843-2494 dilworth@email.unc.edu

Nursing Cost Analyses  George Pink, PhD 919-843-2728 gpink@email.unc.edu

Nutrition in Health  
Promotion and Disease  
Prevention 

Suzanne Havala Hobbs, 
DrPH 

919-843-4621 
 

havala@email.unc.edu
 

 

Organization and Delivery of 
Healthcare to Vulnerable 
Populations 

Thomas R. Konrad, PhD 919-966-2501 bob_konrad@unc.edu
 

Organization Studies Shoou-Yih Daniel Lee, PhD 919-966-7770 sylee@email.unc.edu

Organizational Change Shoou-Yih Daniel Lee, PhD 919-966-7770 sylee@email.unc.edu

Organizational Development  
and Change 

Laurel Files, PhD 919-966-7353 
 

files@email.unc.edu

Organizational Strategy and 
Design  

Peggy Leatt, PhD 919-843-2748 leatt@email.unc.edu

Organizational 
Structure/Governance  

Bennet Waters, MPH, DHA 919-966-7368 
 

jbwaters@email.unc.edu

Organizational Studies Christopher M. Shea, MA, 
MPA 

919-966-1938 chris_shea@unc.edu

Outcomes Research in  
Children 

Andrea K. Biddle, PhD, MPH 919-966-7377 Andrea_Biddle@unc.edu

Patient Safety Peggy Leatt, PhD 919-843-2748 leatt@email.unc.edu

Patient-centered Outcomes 
Research 

Morris Weinberger, PhD 919-966-7385 mweinber@email.unc.edu

Pharmaceutical Care Morris Weinberger, PhD 919-966-7385 mweinber@email.unc.edu

Pharmacoeconomics Andrea K. Biddle, PhD, MPH 919-966-7377 Andrea_Biddle@unc.edu

Physician Profiling Sandra B. Greene, DrPH 919-966-0993 SandraB_Greene@unc.edu

Policy Implementation  
and Policy Development 

Thomas Ricketts III, PhD 919-966-5541 
 

tom_ricketts@unc.edu
 

Political Leadership  James Porto, PhD, MPA 919-966-7354 jporto@email.unc.edu

Political Philosophy Edward Baker, MD, MPH, 
MSc 

919-966-1069 elbaker@email.unc.edu

Political Theory  Sue Tolleson-Rinehart, PhD 919-843-9477 stolleso@email.unc.edu
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Politics  Felicia E. Mebane, PhD 919-966-2499 fmebane@email.unc.edu

Primary Care  Thomas Ricketts III, PhD 919-966-5541 tom_ricketts@unc.edu

Provider-Patient Interaction Thomas R. Konrad, PhD 919-966-2501 bob_konrad@unc.edu

Public Health Policy  Edward Baker, MD, MPH, 
MSc 

919-966-1069 elbaker@email.unc.edu

Public Policy Development  
and Assessment  

James Porto, PhD, MPA 919-966-7354 jporto@email.unc.edu

Quality of Care Morris Weinberger, PhD 919-966-7385 mweinber@email.unc.edu

Quality of Care for Latino 
Immigrant Populations 

Deborah Bender, PhD, MPH 919-966-7383 deborah_bender@unc.edu
 

Quality of Pediatric Care for 
CSHCNs 

Michelle Mayer, RN, MPH, 
PhD 

919-966-7666 michelle_mayer@unc.edu
 

Regionalization of Services Thomas Ricketts III, PhD 919-966-5541 tom_ricketts@unc.edu

Research Ethics Edward Brooks, DrPH 919-843-4846 brookse@email.unc.edu

Rural Health Pam Silberman, JD, DrPH 919-966-2670 pam_silberman@unc.edu

Social Networks and Social 
Capital 

Shoou-Yih Daniel Lee, PhD 919-966-7770 
 

sylee@email.unc.edu
 

Socio-Economic Evaluations 
(CBA, CEA)  

James Porto, PhD, MPA 919-966-7354 jporto@email.unc.edu

State Child Health Insurance 
Program 

Pam Silberman, JD, DrPH 919-966-2670 pam_silberman@unc.edu

State Health Policy Pam Silberman, JD, DrPH 919-966-2670 pam_silberman@unc.edu

Strategic Planning Laurel Files, PhD 919-966-7353 files@email.unc.edu

Substance Abuse Treatment James Porto, PhD, MPA 919-966-7354 jporto@email.unc.edu

Survey Design and Methods Thomas R. Konrad, PhD 919-966-2501 bob_konrad@unc.edu

Technology Assessment Andrea K. Biddle, PhD, MPH 919-966-7377 Andrea_Biddle@unc.edu

Trends in the Healthcare  
Job Market 

Oscar Aylor, MSHA, FACHE 919-966-7380 oscar_aylor@unc.edu

Underserved Pediatric 
Populations  

Michelle Mayer, RN, MPH, 
PhD 

919-966-7666 michelle_mayer@unc.edu
 

Uninsured Pam Silberman, JD, DrPH 919-966-2670 pam_silberman@unc.edu

Use of Health Services  
at the End of Life  

Sally Stearns, PhD 919-843-2590 sally_stearns@unc.edu
 

Women's Health  Sue Tolleson-Rinehart, PhD 919-843-9477 stolleso@email.unc.edu

Workforce Development  Edward Baker, MD, MPH, 
MSc 

919-966-1069 elbaker@email.unc.edu
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